**Your Company Name**
CONFIRMATION OF TRAINING AND SITE OPERATIONS

References:

A.
Unreferenced **Customer Name** letter dated **Date**.

B.
HSE Information Sheet MISC613 (appertaining to window cleaning and the use of portable ladders).

C.
Walk Up, Walk Down, Ladder Safety Video produced by the National Federation of Master Window Cleaners & General Cleaners (1998).

1.
In accordance with Reference A, the following information is as follows:


a.
**Your Name** (**Your Position**) will manage site window cleaning operations.


b.
All staff have been trained 'in house' using References B and C as 


training aids.  All staff are judged as competent.

